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[ABSTRACT]

A Survey of Announcement Method and Follow-up Processes for Student Ratings
in Colleges of Technology

KURITA Kayoko *

This report analyzes and discusses the results of a questionnaire about methods of notifying student
ratings to faculty members and students, and methods of using those student ratings in Colleges of
Technology. The survey was conducted in June 2007, and responses were received from 39 out of 55
institutions. Combined with the results of earlier research, we found some characteristics of student ratings
issuue in Colleges of Technology, as follows: (1) With regard to the method of introducing student ratings,
administrative division considers that the faculty members understand it well, but that students understand
it less well and there are fewer ways of making students aware of the aim of student ratings, (2) There is no
consistency in the number of days until results are returned and direct information seems to be given
importance, (3) In 33 of the 38 institutions, faculty members are asked to take some action based on the
results. As a whole, it becomes clear that many Colleges of Technology are equipped with a system that

includes student ratings as an effective component for improving education.

Assistant Professor, Department of Research for University Evaluation, National Institution for Academic Degrees and
University Evaluation



