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[ABSTRACT]

The impact of QA information on senior high school members:
Gaps in mental models between senior high school and university members

SAITO Kiyoko *

There are gaps in perceptions of useable information concerning university evaluation results between
university and senior high school communities. To analyze these gaps precisely, a mental model approach
was used rather than the usual questionnaire method. The mental model approach uses semi-structured,
open-ended interviews that focus the respondent’s attention. As a result, it can be said that gaps exist
between the university group and the high school group. University staff perceived that for senior high
school students, “results” information (for example, the rate of employment) is important. In reality,

however, students are interested not in “results” but in the “process” of developing their ability.

Assistant Professor, Department of Research for University Evaluation, National Institution for Academic Degrees and
University Evaluation



