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FHEL TWa Z EEHIEI L 5 BEM LML
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SFHERBEMNICBT 2 BRIED 7280 O KR P
DOOLF RO LN L L EBHIZ, FE=FHITLS
AT - BMEEOAMANBEASINDL Z L &R o7,
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FHEFE LTRARINL L LB, LEITNT
TUHFEREITDON L, FBRAORE, /IS
45 LHIE S LB L HEFCs2» & O 38 fF 4l 3 565
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SR LT RTHERT R EILEOFHIE L
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(Institutional Audit) & V9 —JCHY 7 B A4 GiE i) B2
(&, 20024RIC X ) RCHME B 2L L o7z,
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D, ZOEKRIZBWTHEQCK ) L RV
LE X% QAAIZ X 1B IZ, HEQCO [H
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SN B AT — A 0EIHAE TV, ZORIR
PHEELE LTAET L W) FIHTESEDTH
N5, PEETRLEWIIS LT, WEDODOY
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Wb N, WEFR SN VAL, LS
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QAAIZ, 19934E A H20014E F T [HHF DY
DF] OEREWMEFICT LO TS (QAA
2004), RIS I IE, @OBF - 8 - i
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WEIRENL L LD, FHEERDT 4 — FNy
7 DEDVHEREIND XD otz — DR
RO LT, FH B LD BRAH
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3.4 EEHEERMEOERKAE S KEEE
3410 EEHEOERVKEZRETSH-HD
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of Inquiry into Higher Education, 1997) 12 & #LiZ,
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EEBREOSEICMT S 3] (explanation)
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HEFF SN TV B0 %2HET 27200 FHiXx 2 ED
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L, BIT$5628, 2 ROTW5E, 20 LT, Y]
FHIIOWT, UT@O5OBIZOWTED TV 5,
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TORE L TEITEING 2 L R RIET 5,

@B O KOS 4 2 ¥ 7 DB E R D ERK
WKW ZWET 2 DI ROy THL Z &
2R 5,

DFR I R ST O 72 80 D W T 72 AL AL A
ZHERT 5,

@7 a7 T ANTOMM K OFEEDREIR D
W2 v — L EHRBEZARL, BITT 5,

OB O FHH 2 BN S & 2 WHIPH T, #E0
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PP T B4R S 7 4 — KNy 7 %5l
REE 24T 9,

0% D EAEEA B b A T OENZORE &
FEZRLTICHIG LW & 2756 5,

O¥E S O BRI 3 % SRkl H—T
HEHD, MOPOBHTINETELVEE
ZOZ LI o THEKRENERIZEH I NS
DRI IREET S,

% B O LT, 5 O BRERA # 5
Z OO SLHEDTHE RRRE - LA B REFRD
Faaam/z 3R E e o v & 2 HAEICE
WAt 5,

ORI RS HMICEG L2b Db L9

EWIIZE-G L, SEIIN U THETT 5,

BGHRERTAMG (B33 2 BN 7= BB WY Al A % 3%
g s e bz, FEICHLOEMEZHHBT S
)T B,

OB AFAM O PLsg ASIEAE 2> DM — I FLsk, Ek
e S, PO 2B GHll) ZHSOUE
R PIMZESIND L HIZT S,
COEBRBETIE, KOHEQCIZ LB H A FF

A ERB LT, BOEEHEIC Y72 o THEERE

PSS T REFHEAL Y i gD s Tn

BT ENGMB, T, EERBEISEENE

FEBIDHE) RE NV =V E L TOUKZERD L L &

b2, FE (FOMBIZI > TEE) 2k
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3.42 HEAEBEELZTORRE

(1w
QAAZ, SB=FHIC X A7z G RAEHIE & L

T [HBE: 4| (institutional audit) % 2002/034F

FED A L7z MBSO TER, fido [Eo

B ICHBLLTW A2, BEEoMREE LT, NE

BRRE Y AT 22D WCD [3#ED 1) J(confidence),

@ THEM 8] (limited confidence), @ [1E

JE7: L] (no confidence) ® 3B TEFET S &

b2, @, @ODFFEEZT WA, ITEEN

FIRESETCYEEZ RO LR L, X VMF IO

WhDE ko, KR, ATHENE QBT HA T4

TUEDRD SN EHIBr SN2 55121F, 4

S HE R 2 HEFCsD A £ A5 Hll ik

ENBEOREEIGELONL 20, BHEEZITS

EEBERE (0BT IICE > T, [BHED Y ]
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D, Lo BRI 285 5 TN
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%o ZOPHIEIZ X D 20065 F TIZAMBIE%
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QAAIX Z D [ DB A D 9 B S O URGEE
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2006b, 2008) IZLTWb, ZNbHDHEEDD,

BRSBTS & DT LR &%k

ARG /7 T R B O - Bl DTN 5 2
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KNy 2 DERH A4 I VIR L TWABEDED
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DED XD G HEOGME 2T, O
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(2) &M

2005/064F FE TR A — R L /22 L e &
5, QAAIZ, 2006/074FFEED HABIEZMZ T,
MEAZ /T LI L Lo BARMICIE, B
HRERE THEKREOHFE] & [FEBEBROBR
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EMREE], [EEeL] THEeTsZLEL
720 2006/074E £ 7> 52010/114E FE I 2207 C, &
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QAAX, C oM OEARE DI b KM
2 B ROMEZE 2 MIZMFTHAT L, His
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PO B EEREO TR - BRI LETH S
Z &, @QFAIRL -FEIH T 25 (FRAD)
WERITRBFEND T 4 = KNy 712DV T,
e R E XY 5727 4 — Fovy 7 4§)
ZEDTBELDS, FAPA T %72DICHH
R 2 DB ORIEA—EHICRITF 5605 5
Z L, OByRORM RRFI X B RZHRE T
5 R W HZoBERDICHT 5P
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x2 2EFERETOEMREIFEHEEDREEL

HHEE - WE 2005 |2006 (2007 (2008 [2009 [2010 [2011 |2012 |2013 |2014 |20154F
Ozik7Ta s K0HE 80.3% [80.8% |81.0% |82.8% |82.8 % [83.0% |84.3 % |85.5 % |86.5% |86.5% |87.0%
HEOFPNT R 72 86% [86% |86% |87% [87% |87% |88% [89% [90% [90% [90%

BRI OWTHIRAZ 2Tz |75% (|76% (76% (79% [79% [79% [81% [82% |83% |83% |84%
HEIHENEIIOWTHINTH - 72 79% [80% |81% |83% [83% |84% |85% [87% [88% |88% [88%

70T NI TH o 72 81% [81% |81% |82% [82% |82% |83% [84% [85% |85% (86%
OBRBEEHI - 74— FNy » 59.0% [59.4%(60.6 % |62.6 % [63.4 % |64.2 % |66.6 % [69.0% |70.8 % |71.6 % | 72.6 %
A S FOWETH o 2 66% [67% [68% |69% |70% |70% |72% |74% |75% |76% |77%
TR BRI A CTH o 72 1% |71% |71% |72% |72% |72% |73% |75% |76% |76% |77%

PRBPEICHT 274 — Ny 2 3R#ETH -7 |50% [51% |53% [56% |57% [59% [62% [65% [68% |69% [70%
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Eﬁg?ﬁm+%&%%kiﬁ%§né:a%% 68% (69% |72% (72% |73% |74% |77% |78% |79% [80%
STE 7
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%%;@ffﬁﬁ%&%u@m&%é%%é&% 64% [65% |68% [69% |69% |72% |74% [86% |78% |79%
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HO T R0 B EIsRNTH -7z [76% |76% |77% |78% |77% |77% |78% |80% |80% [81% |81%
iﬁ?ﬁ%@%%uowfﬁ%&ﬁﬁﬁﬁﬁM% 65% |68% |70% (70% |71% |74% |76% |78% |78% |79%
272
Far g ARRIER L, HISEE STV DS 66% [67% |68% [71% |70% [70% |73% [75% |76% |76% |77%
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i © K4 OHEFCE “National Student Survey Results™ % & & (2B (72721, 2005/ 0°20064% 1, Surridge (2007) @7 — % % FJi])




FHH © 222 O RREETIN & 221 ARARECE DK HE K VB D BRGEE 33

OBV EZRLTWE I ERSD Db, B
T, [HWEIHT L7 14— F Ny 73R
Tholz] RO [FEWETHTE 74— FNy
ZIZH R T E T o 725 2 WS
B DI o 72] &) BRI E 1320054 4413
ZAEOSHEBELIHLELTEB5Y, 2015%4EICB
WThH 7THEIRICEET > TWwE, ZhihoE
HIZOWTHEAEDIZIZ 8 EHLLEANE L TW5AHD
& AT,

Kandiko » (Kandiko.C.B. & Mawer. M. 2013)
i, FEOmERAE»S, OFAEF, 74 —F
N I2DFAIVFENE T4 —=FNy 7 DHIC
MOxAHELTnwAIE, @74 =Ky s (ax
b)) OES, S ENBBR TR RS LI
L THEEIARHEZ D > TWB I &, @M GF
) EBATO—H Xy b hbT 4= F
Ny 2120w, FAERELRICTT, B9
WCRIFBEBEEZRTDHDOEZITFIEDOTHEL I L,

OETOH¥AI, FHELEOY—-VE LT, F2,
BEOEHMEZRTLOELT, 74 —=FNv 2
FEHERNTTVD L, HER2P SN L7200,
SESFAEFEORKIL, 29 Lo 2 K
MLTWwWbEEZLNS,
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BT E O 5 R EET % (academic
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LBV ZHE IR EIT O NI PRI ED
B A FEA o B 41, 20054E T42% (13514),
20154F-T64% (1,4891F) L HWVILHIIH D, b
H A ABEORRE, HTSNLHHEPHE R
ZTBY, Y% SN A 7
WA, PRE 5 I3 FE O IS BGERESE 2 O <5
ANAHIMREE D B 2 DRSNS,

HARM 2 r i) & BoE b RE B35 L %4
DEBNTHD, SNLOFEFNLHLN R LD
(2, OTAIT U EFAM % & 6 C 22 MY 72 FI BT 12 13 A

K3 EFHEMIAKRTHEE (OIA) ICEEShREDL S ORI | HMEFIHROHRE

| ETHET|ZELS R BEHA | RES R fyomg
PR (e FBe 2O s | aRa | S [RORBIER BB [ RIEAT A (M | 2ok
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(32%) A7)% 1391 | )1 | B)x1 (0) (Dx1 (4)%1
2005 | 537 322 213 69 135 107 22 25 10 5 0 18
(42%) | (33%) | (7%) (8%) (3%) (2%) (6%)
(25%) | (17%)
2006 | 586 465 389 97 (66) 293 80 24 31 11 4 2 10
(63%) | (17%) | (5%) (7%) (2%) (3%) (0%) (2%)
(26%) | (15%) [(66)% 1| (43)% 1|19 1 |ADX 1| (2)x1 | B)x1 |(15)x 1| (7)1
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[ABSTRACT]

Student assessment, and assurance of the standards and quality of bachelor degree programmes
— A consideration of assessment practices in England taking into account the student viewpoint —

MURATA Naoki *

This paper explores the systems and practices for assuring the quality of higher education in England from
the perspective of student assessment, while considering the student viewpoint.

In England, common codes for quality assurance have been developed, along with a requirement that the
quality assurance system of each higher education institution (HEI) be audited by a third party. The results
of these audits show that as the binding authority of the codes and audit regulations strengthened, so the
assessment policies and regulations which were first developed at departmental level were subsequently
established as institution-wide rules at the behest of the central office, in order to reduce variability in actual
practice. On the other hand, the results of the National Student Survey along with an increase in the number
of student complaints made to the Office of the Independent Adjudicator for Higher Education indicate that
there are deeply-felt concerns about assessment among students. They expect feedback which can help them
to improve their studies, rather than generic comments which could be applicable to anyone. Based on those
analyses, this paper aims to make it clear that there are concerns about a lack of consistency between each

system under the framework for assuring the quality of higher education in England.
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