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[ABSTRACT]

CheckKlists for setting indicators to enhance the self-assessment capability of universities

SHIBUI Susumu®, ASANO Shigeru™®*, HASHIMOTO Takamitsu***, ONO Hiromu™****
ONO Tatsuya*****, YAMASAKI Sono****** TANAKA Yayoi*******

The National Institution for Academic Degrees and University Evaluation (NIAD-UE) established the
“Evaluability Assessment (EA) Study Group” to attempt to improve university evaluation practices in
Japanese universities. In this article, we present a checklist that was developed to set better performance
indicators in university evaluation. To meet the requirements of policymakers in the distribution of public
funding, Japanese universities should demonstrate their performance with quantitative data. This
circumstance has increased the importance of developing performance indicators, and the University
Evaluation Office or Institutional Research (IR) Office is expected to create them. This office also needs to
ensure the validity of the indicators; however, this is not an easy task. To ease this problem, our study group
created a simple checklist. We will start with examples that show the problem with the current university
evaluation and how indicators are developed and used. Then, we will discuss the checklist while reviewing

the previous studies on administrative evaluation and psychological measurement.
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