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[ABSTRACT]

As a part of research program ‘A Study of Management of Higher Education In-
stitntions in the Method of TQM’ in NIAD, case studies of implementation of TQM and re-
lated management activities in private companies and other sorts of organizations have
been carried out. Until August 2002, three private companies that received Japan Quality
Award were interviewed. We also had interviews with one hospital, one municipality and
three universities so as to know applicability of TQM in non—profit sectors. In the following,

interviews with 5 organizations are reported.
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