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[ABSTRACT]

Characteristics and Issues of Functioning University Evaluation Systems
— Using the Example of the Fukuoka Institute of Technology —

TANAKA Yayoi *, YAMAZAKI Sono **

University evaluations have a relatively short history, and thus evaluating educational and research
institutions that are comprised of multiple fields and specialties remains a difficult task. Indeed, evaluations
continue to be conducted on a trial-and-error basis not only in Japan but other countries as well. Many
university officials are actively attempting to introduce private-sector management methods, and a variety of
approaches are being tried. Even the National Institution for Academic Degrees and University Evaluation
has launched a “study of application of private-sector management methods to university evaluation” and a
“workshop on evaluations by external organizations” for the purposes of developing evaluation methods that
are appropriate for universities. These steps were taken as NIAD-UE also incorporates the methodologies
and perspectives of private enterprises and non-profit organizations that have accumulated evaluation

technologies and experience.

It is expected that university evaluations will continue to progress in the area of technical acquisition.
However, it is likely that the biggest problem here will not be a lack of technology or knowledge, but rather
the systems for receiving technology and knowledge and then applying them. This paper considers the
promotion of and obstructing factors for functioning evaluation systems. It focuses on the Fukuoka Institute
of Technology-which has actively introduced private-sector management methods-as an example taken
from case studies of national and private universities connected with the university evaluation system that

were implemented by the “workshop on evaluations by external organizations.”

Keywords: University evaluation, management structure, internal environment, constituent member,

Drucker’s evaluation methods
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