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205 DERBWIR I TH o720 (k- H:H2012),
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ANgE - 2007, EIHIR2012), ASHiIE IR BEEE &
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HATIZf o@D Lido X 95 ICREMIcfiti o
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MRIEDNE L, FEEE, Saupe (& 2 DFREZ FEIC IR
DHEMEIZ DT DLHME, TEHl, TEEREE
%, "MERE,, T72vay - Uy—F,, i
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HIE DRI 25 E RO £ 25 503% 0,
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W3, HRNICE Wiz 31UE, Thrope DL IZ46F
LY IR DEBEEEZIEZ T IDITTIER,
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& 72 52008, Serban2002) (%, HADHRDOH T
IR THERE, "%, oURTHMNASINSE Z &0
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ANEE - ERE2011, BIH2009) . & 2 A8, HEDdC
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LDX$Ly, % LT DRI D 785 & S o
SISO D 30D HEMERERLTWE (U
7 - {EBE2011, 330H)., 9 LRz % 2,
HOMIRRIE X T HROZTFEHN, 2
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H & DELE % IRR 2 I PIRIRO P % v 72 0
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2.2. IR #BOEMIRR

HAR D ST (X B TR 72 & 9 2 kE IR
DOFEBEZMZE L LTHIZET 2 2 L% (B2,
M- FIE2011, #13H2009). > T, KED IR #
REIC B3 2 BN L IR DA AR IS B S
N3 EFPhv, 2270, AfficiREOKD
27 v — &R T b REMN % Volkwein
(1990) & Delaney (1997) DZefT%eh & % HE IR
GO FERERI 2 WEBL L TH 720,

Volkwein (1990) (FJLHEB IR i D2 H 2 %5
W7 v — AR ML, IR 3% SR
L CHEMRMZRE L TW2 (F1)2, Wz F

®1 IREBOERIRR

" RO IR 55 % i

IR ﬁgkigfggwg
TR D 43T 93%
NEIZBT 5 50 h 82%
MBI~ D T — & #i 81%
KEPFEBITE B D48 (Fact Book) 77%
TKERE I fR 5 A 48%
RFEDFHEZMAND T — & A% 48%
KL DB PRI T Dot 44%
ERIKROBW (—MHEE) 31%
FRIRBOBW (CETEE) 26%

() Volkwein (1999) D16EHDFEZ, FH & MBIINIC
FLoT,

L5 L, FEOIREMRGER D TN O
LTS K DREDEREL T3, fliT,
FERE RN DB AND T — 7 R, FND
B PREALT O 2 i L Tw 5 IREFED
ARSI 7 e v, B, AEBER DI
DWLTUE, IR EFEDFEMT 2 KFEDOEIE 3 HILLT
I E 5,

B DOFATIZ, Delaney (1997) 23ALEH DK
HERNRICT V= FREEREML TWw3 3,
B D Volkwein DFHAL X D b EBZ BN ARER D I
oD, MBI R W23, EFD
6 FITR A A & AR H DIEFERANAR 5 ot
(Enrollment Management) % "fREMN 73R &
BL T3, fihd IR FEBITO\WTIE, K2R IC
B9 2 W5 HB 049 5 #, HEFM P BORE O 0T
UK 3 H, AEFE1E 5y, M
IHTE 1EHLTTH 5,

Volkwein (1990) & Delaney (1997) O F#fE 4
ik, HAFEOIEHSR NS, % DRFED
IR #5513 2N A DS 360 L o2 D TRk e R
DITHT % i LT 228, FHEGHE R E R D
ZWT D N A 7 4

2
3

WIS (Unit of Analysis) & IR EFH Tl <, IREET, MEHII1220,
IO RIFIRESE T, MIEEII127¢, B H 5 THREM (Typical) %3 DWW T, HAIZIIHEE (Frequency) &

W EOMI, TE%7Z (Primary) ) & W) BEOEESEENS L) RO RIS 205, AR TIIATHE & MBI

G &) BLRITIE LT 5,

tORRBRI, WEOMEICE O ORI D S I EMNTE I ), M D STERE <, B OKED IR 382 1T
IR L TWBRTIE R, £72, ZORRICIE, M2 L 2 IREFEZ R > T2 R E IR EREDSEAFOIRE (B 2134
B WCHET 2 RETHPN TR HEBLART 208D 5,
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L2DTH5, ¥z, oo 2507 v — M#E
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% LA G,
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ZEMT 22806, RBIRNZFGIE TED XS
75 IR 25503, S OB EAT: L 2N DOBEE ICH S
LTWw3D0? ), HIZTR#EFHZZNS D¥EE%
EOMETERL TW2Dh THh 3,

3.2, MKRREDHHriHEH»

Hifili O e TS OimaE CHafl L 7o 3 2 i
R HEH S 1T IR 5O FERER DL AR 5 B T
(Delaney 1997, Volkwein 1990) % Z#IiZ L 27,
MWEHOIHPEH A Z WSS 2, MEfBRS T, &
D K 9 ey hiet A 2 KE O IR FEBE IR T
X, 5 S KT 2 IR EBEOEEN % 5] &
200 L7, 2L T, XRO3IHMEHEEL,
W7z e VURROPERH A 2 FR L 72, (1) IR D&
72 BERE D BRI DA TEIRR N Tl 4 <, BRI IR
DHBZIINRE L THZ S, (2) FMHIRE

%516 5 (2014)

Boptd, WY 3T ANOBEEICH G T 2 B
i cE 2P AICT S, (3) KED IR 35
TR, FERMICIZHARD ML & oLk
BTEL L9, SRt T5,

TlE, HARMICPYRIR D3 Wil 2412 DRl
L X 9. F9, X iz A4 T e~ OFHER)
& PENOWESRE a0, ZoRILE, IR
PEEBEECROITHIZE (B, Volkwein 1999,
2008) IZBWT, WHDHIRGT 5 &) BAH—
Wi Th b, BEHIZETTEITAHAL),
S0 & BRI N A HIHET O R ICEET 2 HE
R, S D & OFRE LR & Bk L TR
PERLE & HTNC T L 23 H 5. R,
H O AR OR R 2 IR~ T, AN OUEEIC
DHEHT 2D THUL, X bW IHD 5
YEERZTECI L 72D, BREOEEZEE T %
ZENTELI), DL BEMIREDLEZ Z
b, HKKTHEL CHFET 5 (Honda 2012),

RIZ, YHill: N DEEES & THIREED)
W2 7z S OB, KED IR S8 D F iR DL
(Delaney 1997, Volkwein 1990) #Z&# (2L D7,
KE DB TEH T % 9 —EE DS Ll &
R& 72 IR EB DD J5 2 MHFR T 2 B8, 1l &
2 HBRIE S0 ) REEBRIIKILL 72, 72, KEIR
KBV THEIThIUE, HYHDEEREED & LT
F—FINEIZH T > TOE=DDH, VEDRHRE M
DRI X D MEEB s ER L, AEfkI i Z
ECHEEHICBITLooH %5 (W2012), 29
L 7RI 2 B 2 % 2l D ERINESES 0@ H 35755 & »
I ST IFRERICHI L T 3, THIZ, 204 IR
¥ BB EEEZ AW T 2 1 20YELIC
D59, WEEEBIZFNTEREDE G
Mz EE T, REMICISEL ZNEVBL W TH
%9 LI NG, )7, HRINFEERIZFEEEMR
B>, A L S URHTRISER O AIREVED RV

X 1 DA BT LT, Jefrifge cEICHE
NEINT 5 IR EHZHIRINCTEL THR LI,
G LRI TENOUE SRR @3
Wi Lz, FNTHIE S 70T 2 RIS S i 72
EVEHETHTHH ). K EDOE_RIRIE T4
NOBHEICIR 2BH L) <, EABINO
FHEBEHR (IPEDS) > KAFEEITE R O 5
(Fact Book) DEBE X5, /£ FDHEZRIR
13 TEAANDOBHETIC R B HEREES, D),

Ml
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3.3, ARDFE

WHEDFik & L CailfmEz RN L7z, 2 DB
HIZRD 2O5TH 5, (1) MRIRD R4 D
ZMMR T 2 2y, RIS O C IR H
IREDTE D FES & BT & 2 0 VA E % F
L7ce & 2528, VURBBOIRI:A 72 5B 72 B
BEich 22 LiFmdrw, fAEICHLD, FRIE
DEHFZWMEIC L 72D, #2052 8
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IR SR DEKRRD AT HE
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Tk h, 2AXEPHREEFETIEIH £ ) Bk
WIS DARE 2 NS 5 K ) ilATz, 201145
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BRI & % 5 DDORFZH L, 1E #2455
E, IRHME & EMERE o &6F 9 i LTz
A N L 72 (£ 2). WEMBRE <L, BhFEA
DY 1 FERIRTIC TR A DMl & 2 B # ~ E
A=)V TEML, FCHZBEL TS5 X9 8
JFEV L 72,

3.4, FEAERZFOHME
JefTiF%E (Delaney 1997, AHI2011) 23 KFD K
B (MR, BEEBERYHE) 1L D KED

®2 RAESEKRZOHE
ST Foite=a EEIUEEL RE
HERRAE A K% | IE HMEIZEE | 20,0004 T | 2L BLo#fR2REL T, MRNICEED%EE Y ¥ — %2
IR 148 D, A NFEAEDL L, Online $Z3 & WHZEZ L L Tw 2,
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FANI#2% B K% | JC IR iR 500040 F | FLERED R TREBLZ R 7 00, EEDS S AR TEELTE
(Director) N, PABHEBEED,
FANETREC K2 | IR EBR 10,0004 DA T | 2EEBAE D A BRI E <, MR ER S, ZKEIZIET
(Director) IR E ST L CJER L Tn 5,
M. D 23 2= | IR MR 15,0004 54 F | ASERIZIZIERAT, FHRZEO S & EM A D REEEIE O
T4 - ALy Y | MG R XIIBBE T L BEESREL TV S,
(24)
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RBEDIVE LRIV RLE L LR L T0E L
D6, AFZEIEMOEEBERY, IBERE
K, BNLTRERYE, Mfasa=54 ALy
Y, MNIHFERE L Sk Rop 2 8E L7, i
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BHEBOBEET 25T 21080 %,
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TEYH, HMERPLE %) PR RS &
HE L TGED TV B, AEEBITEE, 1Ak
RIFWAW, ARG S0, SEERZ W
2 BRDIEMEL KL E 72 B

N DYBEENT 7 HFREER & L CROHI2 S
2, FHRBOEFEICIANT T, BELEEENRIC
Online O 7 ¥ 7 — b7 & B %2 i L 7=,
TR 2 A CRATE I A 208, KR DREE %
I HEGTAER R Z B2 MR, WEd %
BALH o T, BIEINICIZF R DL I3 22AR
ROPGRIT X D Pt U7z, RS 1cBI T % 3
T, BREMO AFEZERP WL I & 2 M
DWW Online 7 ¥ 7 — M & L EiGE %2 £l
L7,
ENOYGEFEBICN LT, MRE DL 72 BLfR
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[ABSTRACT]

Four-Quadrant Framework for Analyzing Institutional Research Projects in the
United States: Through the Scope of Accountability,
Improvement, Routine, and Ad-hoc Basis Work

HONDA Hirosuke *, ASANO Shigeru**, SHIMADA Toshiyuki* * *

While the interest and expectation of Institutional Research (IR) has been increasing in Japanese higher educa-
tion, few prior studies could provide concrete examples of how IR projects are related to external accountability
and internal improvement. Therefore, we created our own four-quadrant framework and conducted site-visit in-
terviews with the vice presidents and directors of IR and Institutional Effectiveness offices at five different col-
leges and universities in the United States. In this analysis of IR project on a routine-basis, the federal and state
reporting was categorized as “external accountability” and retention analyses as “internal improvement.” This
study also found that some IR/IE officers utilized data created through external reporting to conduct advance anal-
ysis for internal improvement such as strategic planning, student learning outcomes assessment, and peer com-

parisons.
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